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 eliminating racism...                                                     ...empowering women 
earned income tax credit changes working 
families’ lives 
 
YWCA Volunteer Income Tax Assistance (VITA) 
Program 

Tax season is around the corner and the YWCA will 
provide free tax assistance for families in the Greater 
Hartford area. 

In collaboration with the Hartford Asset Building Col-
laborative, YWCA will open its doors during the tax  
season and assist taxpayers in filing their tax returns 
and getting their refunds and earned income tax credit 
(EITC). The program will operate three days a week 
from late January through April 15, 2010. 

The VITA Program offers free tax help to low-to-
moderate income people. Volunteers are trained and 
certified to prepare basic tax returns.  

In 2009, Hartford served 5,365 filers resulting in a sav-
ings of almost $1 million in tax preparation fees. $2.9 
million of  earned income tax credits were claimed, and 
$12 million in total tax refunds and $1.5 million in other 
credits were claimed.  

To learn more about VITA or to become a volunteer, 
contact Shari Smith, Director of Program Develop-
ment at (860) 525-1163 ext. 258

EITC is a federal program that returns on        
average $1,400 to qualifying taxpayers.  
To qualify, taxpayers must meet certain 
income requirements and file a tax return, 
even if they did not earn enough money to 
be obligated to file a tax return. 

new racial justice and advocacy  
program at the ywca                              

YWCA Welcomes Caroline Mitchell as the 
Director of Racial Justice and Advocacy  

Caroline L. Mitchell has joined 
the staff of the YWCA Hartford 
Region as the Director of Racial 
Justice and Advocacy. Caroline 
will be responsible for develop-
ing and implementing multi-
faceted strategies to promote 
the YWCA Hartford Region’s 
commitment to racial justice 

through organizational development and 
program activities. She will also promote the
mission of the YWCA through community 
outreach and collaboration, public education 
and advocacy. 

The racial justice and advocacy programs 
and activities will focus on: 

Integrating racial justice into all of our YW 
programs. 

Developing an advocacy and public policy 
agenda. 

Developing racial justice activities in collabo-
ration with community partners through  
expanding our annual Stand Against Racism.

         
Prior to coming to YWCA Hartford Region, 
Caroline held positions in public education and 
the nonprofit sector focused on education,  
parent involvement, youth development, social 
justice, character education, affirmative action 
and community outreach, and has a variety of 
training that makes her well suited to this posi-
tion. Caroline currently resides in Hartford, CT 
with her son. 

About the Earned Income Tax Credit 

time out for parents holiday collection 

Students from King Philip Middle School in West Hart-
ford went “Over the TOP” this holiday season by  
collecting  basic supplies for TOP participants. With  
the holidays being a stressful time of year for many 
families, the students hope to make things easier for 
TOP families. ”My friends and I heard about TOP and 
how the YWCA helps parents and kids through tough 
times. We wanted to make sure that the kids had 
clothes and other things to help them out,” said Rachael 
G.  The TOP Wish List included warm clothing, small 
toys for children ages five and under, as well as basic 
toiletry items for adults. 
 
The holiday collection reminded the students how fortu-
nate they are. “Not everyone has what we have. I feel 
very lucky,” said Rachael.  The students realized  that 
simple things they may take for granted like warm 
clothes, shampoo, and blankets can make a huge  
impact to the less fortunate, especially during the  
holidays. 

TOP offers parents relief during stressful times while 
providing a safe, nurturing environment for children  
with individualized care.  The TOP program builds on 
parenting skills and improves parent/child relationships. 
YWCA Hartford Region thanks the students for their 
dedication and participation. 

ywca hosts 6th annual craft fair 

Families from Manchester and surrounding com-
munities attended the 6th Annual Craft Fair held  
at the Community “Y” Building in Manchester, CT. 
A variety of crafters, baked goods, children’s  
activities and drawing prizes were available. The 
children at the fair also enjoyed a visit from Santa.  
Proceeds from the event will support programs  
at the Creative Nursery School. The fair was well 
attended and proved to be, once again, a great 
holiday event. Thank you to all our vendors,  
parents and volunteers for their support.

ywlc serve as elves for marriott holiday party 
 
YWLC participants from Bloom�eld High, Metropoli-
tan Learning Center (MLC) and Weaver High served 
as elves for The Connecticut Forum’s Holiday Party 
hosted at the Hartford Marriott Downtown. The  
Holiday Party bene�ted approximately 300 Hartford-
area elementary school children, representing  
students from all 29 of Hartford’s Public Schools 
that would not otherwise have a holiday celebration.  
In their roles as elves, the YWLC young women  
supervised and escorted elementary students to a 
variety of activities provided throughout the day.  
The girls  learned about the importance of commu-
nity service and community involvement. The core 
value of the YWLC program is for young women to 
become leaders in their school and community,  
and learn to work together with their peers. 

YWCA in the Community 

(l-r): 7th graders from King Philip School in 
West Hartford Hannah L., Rachael G., Rachel 
D., and Hannah S., collect supplies for TOP 
program participants 

YWLC girls pose for a photo at the Connecticut Forum’s 
holiday party at the Hartford Marriott to bene�t Hartford 
elementary school children 


